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(Currently Amended) A method for responding to an e-mail message comprising: 

receiving an e-mail message created by an original sender and addr e ss e d to a user ; 

determining whether the received e-mail message includ e s an indication that said 
m e ssag e corr e sponds to a pr e determin e d e mail messag e typ e said 
pr e d e t e rmin e d m e ssag e typ e b e ing cr e at e d by said s e nder to includ e a 
main messag e and on e or mor e us e r s e l e ctabl e option indicators, e ach of 
said indicators including: 

a first t e xt which d e scrib e s a corresponding option; and 
a second t e xt which furth e r d e scrib e s th e corr e sponding option, said 

s e cond t e xt b e ing display e d in r e spons e to a us e r s e l e cting th e 

corr e sponding option; 
corresponds to a one-touch e-mail message type, wherein said determining 
comprises: 

parsing the received e-mail message prior to displaying the received e- 
mail message; and 

detecting whether the received e-mail message includes a demarcation 
which distinguishes one-touch e-mail message types from non- 
one-touch e-mail message types ; 
processing the received email message in response to determining said the 

received e-mail message corresponds to said pr e d e t e rmin e d a one-touch e- 

mail type[:] 

formatting and pr e s e nting displaying 

th e r e c e iv e d m e ssag e according to a first format , wherein said first form at 
includ e s the display of the processing comprises: 
identifying within the received e-mail message a main message 

and one or more option indicator demarcations, each of said 
option indicator demarcations corresponding to a user 
selectable option; 
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displaying the main message; and 

displaying for each of the one or more option indicator 

demarcations a corresponding first text which is included 
within the received e-mail message, wherein said first text 
describes a corresponding option corr e sponding to each of 
said on e or mor e options ; 
pr e s e nting 

displaying a second text corr e sponding to a first option of said on e 
or mor e options in response to detecting the selection of a 
first option which corresponds to a first option indicator 
demarcation of said option indicator demarcations said first 
option is s e l e ct e d , wherein the second text is included 
within the received e-mail message and further describes 
the first option ; and 

d e termining wh e th e r 

automatically generating a reply message id e ntifying th e first 
sel e ct e d option is to b e transmitt e d to th e s e nd e r tothe 
original sender which identifies the first option, in response 
to input from a user ; 
displaying the received e-mail message without performing said processing, in 

response to determining the e-mail message does not correspond to a one- 
touch e-mail type. 

2 1 . (Currently Amended) The method of claim 20, wh e rein said pr e d e t e rmined typ e io 
a on e touch e mail typ e wherein the one touch e-mail type is created by the original 
sender to include a main message and one or more user selectable options, each of the 
user selectable options including: 

a first text which describes a corresponding option; and 

a second text which further describes the corresponding option . 
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22. (Currently Amended) The method of claim 2 1 , wh e r e in said second t e xt d e scribes 
a corr e sponding option in gr e at e r d e tail than a first t e xt which corresponds to th e option 
further comprising automatically assigning a number to each of the one or more options 
included within the received e-mail message, and wherein each of the one or more 
options are displayed along with a number which has been assigned to the corresponding 
option . 

23. (Previously Presented) The method of claim 20, wherein the electronic message is 
received via an interactive television system. 

24. (Previously Presented) The method of claim 23 , wherein the at least one option is 
selected by using a television remote control device. 

25. (Currently Amended) The method of claim 23 26, wherein in r e spons e to 
d e t e rmining said r e ply m e s s ag e is to b e transmitt e d, the reply message is automatically 
generated and sent responsive to a single indication received from a vi e w e r user . 

26. (Currently Amended) The method of claim 2$ 23, wh e r e in th e r e ply m e ssag e is 
s e nt to th e original send e r of th e r e c e ived e l e ctronic m e ssag e wherein subsequent to 
displaying the received e-mail message according to the first format on a receiving device 
of a user, the method further comprises disabling text input by the user . 

27. (Currently Amended) The method of claim 20, wherein the one- touch email type 
is created by the original sender according to a first format, said first format including: 

a first demarcation which identifies said received e-mail message as a one-touch 

email message type, wherein the first demarcation indicates one or more 

options follow the first demarcation; and 
for each of said one or more options: 

a begin short option indicator; 

a long option text; and 

an end short option indicator; 
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a second demarcation which indicates an end of said one or more options; and 
a main message. 

furth e r comprising d e t e rmining wh e th e r a s e cond option has b ee n se l e ct e d if it is 
determin e d that th e r e ply m e ssag e id e ntifying th e s e l e ct e d option is not to be transmitt e d . 

28. (Currently Amended) The method of claim 37 26, wherein in response to 
detecting said first option is selected, the method further comprises displaying a message 
to the user indicative of a single input from the user which will generate and send a reply 
message to the sender, said reply message including an identification of the first option 
and the user. 

29. (Currently Amended) The method of claim 2Q 30, wherein the received e-mail 
message corresponds to an advertisement for a product or service, and wherein said reply 
message indicates an interest in the product or service by the a_user. 

30. (Currently Amended) The method of claim 2$ 20, wherein the selected option is 
identified in a header of the reply message. 

3 1 . (Currently Amended) A method for creating and sending an e-mail message 
comprisingr-an original sender creating and sending an e-mail message, 

wherein if said original sender creates said e-mail message to be a one-touch e-mail type 
message, said e-mail message b e ing is_created by said sender according to a one- 
touch e-mail format, said one-touch e-mail format comprising: 
a first demarcation which is usable by a recipient of the e-mail message to 

determine whether the e-mail message is a one-touch email message type 
or a non-one-touch e-mail message type, wherein the first demarcation 
indicates one or more options follow the first demarcation; and 
for each of said one or more options: 

a begin short option indicator; and 
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a lone option text; 

a second demarcation which indicates an end of said one or more options; and 
a main message; 

wherein if said original sender creates said e-mail message to be a non-one-touch e-mail 
type message, said e-mail message is not created by said original sender 
according to said one-touch e-mail format. 

to includ e an indication that said e mail m e ssage corr e sponds to a pr e d e t e rmin e d 
o mail messag e typ e of a plurality of e mail m e ssag e typ e s, said 
pred e t e rmin e d m e ssage typ e including a main m e ssag e and on e or mor e 
r e cipi e nt s e l e ctabl e options indicators, e ach of said indicators including: 
a first text which d e scrib e s a corr e sponding option; and 
a second t e xt which furth e r d e scribes th e corr e sponding option, said 

s e cond t e xt b e ing displayablo in r e spons e to a us e r s e l e cting the 

corresponding option; 
transmitting th e e mail messag e . 

32. (Cancelled). 

33. (Previously Presented) The method of claim 31, wherein the electronic message is 
transmitted via an interactive television system. 

34. (Previously Presented) The method of claim 33, wherein the at least one option is 
to be selected by using a television remote control device. 

35. (Previously Presented) The method of claim 33, wherein the at least one option is 
to be identified in an automatically generated reply message if the at least one option is 
selected. 

36. (Previously Presented) The method of claim 35, wherein the selected option is 
identified in a header of the reply message if the selected option is to be transmitted. 
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37. (Previously Presented) The method of claim 31, wherein the main message 
corresponds to an advertisement for a product or service, and wherein said option is 
selectable by a user to indicate an interest in said product or service. 

38. (Currently Amended) A system for responding to an electronic message 
comprising: 

a processor configured to: 

detect a received e-mail message; 

determine whether said the received e-mail message includes an indication 
that said e mail m e ssag e corresponds to a pr e d e t e rmin e d one-touch 
e-mail message type by: 7 

parsing the received e-mail message prior to displaying the 
received e-mail message; and 

detecting whether the received e-mail message includes a 

demarcation which distinguishes one-touch e-mail message 
types from non-one-touch e-mail message types ; 

said pr e det e rmin e d m e ssag e typ e b e ing cr e at e d by an original s e nd e r to 
includ e a main m e ssag e and on e or mor e r e cipient selectabl e 
option indicators, e ach of said indicators including: 

a first t e xt which d e scrib e s a corr e sponding option; and 
a s e cond t e xt which furth e r d e scrib e s the corresponding 

option, said s e cond t e xt b e ing display e d in r e sponse 
to a us e r s e lecting th e corr e sponding option; 
process the received e-mail message in response to determining said 

message dees corresponds to said pr e determined a one-touch e- 
mail type , said process comprising: 

identifying within the received e-mail message a main 
message and one or more option indicator 
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demarcations, each of said option indicator 
demarcations corresponding to a user selectable 
option; 

displaying the main message; 

displaying for each of the one or more option indicator 
demarcations a corresponding first text which is 
included within the received e-mail message, 
wherein said first text describes a corresponding 
option; 

displaying a second text in response to detecting the 

selection of a first option which corresponds to a 
first option indicator demarcation of said option 
indicator demarcations, wherein the second text is 
included within the received e-mail message and 
further describes the first option; and 
automatically generating a reply message to the original 

sender which identifies the first option, in response 
to input from a user; 
display the received e-mail message without performing said process, in 
response to determining the e-mail message does not correspond to 
a one touch e-mail type; 

format and pr e s e nt said m e ssag e according to a first format, 

wh e r e in said first format includ e s th e display of the main 
messag e and a first t e xt corr e sponding to e ach of said on e 
or mor e options; 

present a s e cond t e xt corr e sponding to a first option of said on e or 
more options in r e spons e to d e t e cting said first option is 
s e lect e d; and 

determin e wh e th e r a r e ply messag e id e ntifying the select e d option 
is to b e transmitt e d; 
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a memory coupled with the processor, wherein the memory is configured to 
provide instructions to the processor. 



39. (Currently Amended) A computer program product for responding to an 
electronic message, said product comprising a computer readable medium including 
program instructions executable to: 

detect a received e-mail message from an original sender ; 

determine whether the received e-mail message corresponds to a one-touch e-mail 

message type, wherein said determining comprises: 
parse the received e-mail message prior to displaying the received e-mail 

message; and 

detect whether the received e-mail message includes a demarcation which 

distinguishes one-touch e-mail message types from non-one-touch e-mail 
message types; 

process the received e-mail message, in response to determining the received e- 
mail message corresponds to a one-touch e-mail type, wherein said 
process comprises: 

identifying within the received e-mail message a main message 

and one or more option indicator demarcations, each of said 
option indicator demarcations corresponding to a user 
selectable option; 
displaying the main message; and 
displaying for each of the one or more option indicator 

demarcations a corresponding first text which is included 
within the received e-mail message, wherein said first text 
describes a corresponding option; 



display a second text in response to detecting the selection of a first option 
which corresponds to a first option indicator demarcation of said 
option indicator demarcations, wherein the second text is included 
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within the received e-mail message and further describes the first 
option; and 

automatically generate a reply message to the original sender which 
identifies the first option, in response to input from a user; 
display the received e-mail message without performing said process, in response 
to determining the e-mail message does not correspond to a one touch e- 
mail type. 

d e t e rmin e wh e th e r said m e ssag e includes an indication that said e mail 

m e ssag e corr e sponds to a pr e d e t e rmin e d e mail m e ssag e typ e said 
pr e d e termin e d m e ssag e typ e b e ing cr e at e d by an original s e nd e r to 
includ e a main m e ssag e and on e or mor e r e cipi e nt s e l e ctabl e 
option indicators, e ach of said indicators including: 

a first t e xt which describ e s a corr e sponding option; and 
a s e cond t e xt which furth e r d e scrib e s th e corr e sponding 

option, said second t e xt b e ing display e d in r e spons e 
to a us e r s e l e cting th e corr e sponding option; 
in r e spons e to d e termining said m e ssag e do e s corr e spond to said 
pred e t e rmin e d typ e , said instructions ar e e x e cutabl e to: 
format and pr e s e nt said m e ssag e according to a first format, 

wh e r e in said first format includ e s th e display of th e main 
m e ssag e and a first t e xt corr e sponding to e ach of said on e 
or mor e options; 

pr e s e nt a s e cond t e xt corr e sponding to a first option of said on e or 
mor e options in r e spons e to d e t e cting said first option is 
s e l e ct e d; and 

determin e wh e th e r a r e ply m e ssag e id e ntifying th e s e l e ct e d option is to b e 
transmitt e d. 
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40. (Previously Presented) The computer program product of claim 39, wherein the 
computer readable medium is selected from the group consisting of CD-ROM, floppy 
disk, tape, flash memory, system memory, hard drive, and data signal embodied in a 
carrier wave. 
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